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Healthy Way LA

Attention: Local Plan SD/MC Providers

STOP – Impact on You

Effective July 19, 2011 the Department of Mental Health is
implementing modifications to the Integrated System (IS) to identify
Healthy Way LA (HWLA) clients and Medical Home Clinics. These
modifications affect the client header field of the IS.

CAUTION – What You Need to Know

 New HWLA icon

The HWLA icon displays to the left of the Clients Name on the IS, only
if the client is a HWLA client. This icon is a link to a pop-up screen
that displays HWLA information. The following pop-up screen is the
new screen with HWLA information:
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GO – What You Need to Do

If you have any problems accessing the HWLA information on the IS, please contact the
Help Desk at (213) 351-1335.

If you have HWLA administration questions, please contact the Revenue Management
Division by phone at (213) 480-3444 or by email at
revenuemanagement@dmh.lacounty.gov


